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EDUCATION CONTINUITY STATEMENT 

On March 17, 2020, the Government of British Columbia suspended in-person K-12 classes in order 
to reduce COVID-19 infection rates.  It is unknown when, but students will return to classrooms 
sometime in the future when it is deemed safe to do so by the Provincial Health Officer and Ministries 
of Health and Education.  

 

As part of BC’s Integrated Planning Framework, the Ministry of Education has outlined a Continuity 
of Educational Opportunities Plan.  This document is intended to work in conjunction with, and give 
school district specifics to the Integrated Planning Framework.  School teams will be responsible for 
developing plans for learning delivery.  

 

During the suspension of in-class instruction, students will be provided with opportunities to engage 
in meaningful learning experiences.  These experiences will continue to foster social and emotional 
well-being, numeracy and literacy skills and further develop their understanding of the big ideas 
across curricular areas.  Continuing learning for students will enable them to grow in their skills and 
be prepared for when we all return to classrooms.  

 

The Ministry of Education has created a Planning Guide for Teachers to use during this time. 
Classroom teachers will continue to refer to BC's New Curriculum to offer learning opportunities 
around the Big Ideas and Curricular Competencies.  Teachers will prioritize remaining outcomes 
based on what is manageable for students working from home and will plan specific tasks and 
projects for students. 

 

Teachers will be providing educational support to parents and students while in-person classes are 
suspended.  These supports will be offered in a variety of forms and will be delivered through a variety 
of mediums.  Teachers already using an online learning management system such as Moodle, or 
apps like FreshGrade are encouraged to continue to do so in distributing lessons to students and 
parents.  Teachers across School District 82 are receiving training in Microsoft Office 365 (MSO365) 
and Moodle to help them navigate the changing landscape of education and provide support with 
remote learning opportunities.  Teachers will also connect with parent/guardian contacts and 
students via email and phone.  For some of our communities, internet access is limited or not present.  
In those cases, the school district is determining ways to safely distribute materials.  

 

http://www.bced.gov.bc.ca/bulletin/20200327/k-12-covid-19-integrated-planning-framework---march-27-2020.pdf
https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-to-grade-12/safe-caring-orderly/col-planning-guide-for-teachers.pdf
https://curriculum.gov.bc.ca/


  

 4 

EDUCATION CONTINUITY STATEMENT  (cont’d) 

Parents have always been considered an active partner in their child’s education.  This is even more 
important now.  Parents will be a conduit between teachers, the distributed learning resources, and 
their children.  Younger children will need more support from their parents.  A link is available on our 
CMSD82 website that will help parents to logon with their child and use the MSO365 Teams platform. 
Older students that have utilized a variety of technology tools with their teachers may need less 
support.  

 

Creativity and innovation have always been encouraged in our district.  Teachers should start with 
parents for permission to try something outside of the box.  Where parents do not provide permission, 
an alternate method of delivery would be required.   

 

Schools are encouraged to collect exemplars of learning plans and share among staff members.  
Examples of learning plans are available on the school district’s Internal SharePoint Site in the 
Teacher Resources folder.  Thank you to those teachers who have agreed to allow us to share their 
work across the school district.  

 

In conjunction with what teachers are providing, we encourage students and parents to consider all 
the rich learning opportunities in your home, and outside spaces.  Cooking involves menu planning, 
mathematics, chemistry, and applied design skills and technology.  Building a budget will help with 
mathematics and personal planning.  Play board games and cards, read for pleasure, and get 
together online and play some games.  Try to keep a balance between screen/online time and offline 
time.  Get outside and move making sure to follow any guidelines at the time about groups and social 
distancing.  

 

Even though we are apart … “Together We Learn”.  
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OFFICIAL DIRECTIONS 

On March 17, 2020, a Health Emergency in regards to COVID-19 was declared in British Columbia. 
Orders from the Provincial Health Officer (PHO) are in effect immediately (Health Act - Part 5, Division 
2). CMSD82 staff will follow directions from the PHO.  

 

CMSD82, its staff, and partner groups will work collaboratively to support continuity of student 
learning, as always.  

 

CMSD82 school teams will start preparation between March 30 and April 3.  Provision of resources 
for learning at home will start on April 6.  

 

For information on COVID-19, please see the BC Centre for Disease Control website at 
http://www.bccdc.ca/health-info/diseases-conditions/covid-19 

 

For updates from CMSD82, regarding COVID-19, please visit our website http://cmsd.bc.ca/ and 
Twitter account @CoastMtnSD. 

 

 

 

 

http://www.bccdc.ca/health-info/diseases-conditions/covid-19
http://cmsd.bc.ca/


  

 6 

DISTRICT COMMUNICATION CHANNELS 

Our district communication channels include our Coast Mountains School District 82 website 
http://cmsd.bc.ca/, Twitter account @CoastMtnSD, and email. 

 

COMMUNICATION STANDARDS 

Teachers are expected to connect with students on a regular basis along the usual schedule that the 
student and teacher met together in school (met daily → communicate daily).  Phone calls, group 
emails via MYEdBC to parents and students, MSO365 Teams or FreshGrade announcements, 
MSO365 Teams Meetings or Zoom video conferencing, are examples of some options.  Technology 
Services will upload resources to support our work onto our Internal CMSD82 SharePoint Site.   

 

http://cmsd.bc.ca/
https://www.prn.bc.ca/myedbc/?p=583
https://www.prn.bc.ca/myedbc/?p=583
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GUIDELINES FOR SUPPORTING STUDENT SUCCESS 

As indicated previously, business and learning are not as usual.  Learning progression for students 
is important and regular communication is standard. 

 

Teachers and schools are encouraged to collaborate with grade/subject group teachers and other 
colleagues to co-design learning materials for remote learning. Staff are encouraged to collaborate 
using Microsoft Office 365 Team Meetings.  

 

Non-enrolling teachers should work to support students on their caseload as well as their colleagues 
with designing materials to support students. 

 

Everyone should be reminded to maintain social distancing recommendations while collaborating.  

 

Primary 
 Focus on literacy, 

numeracy and SEL 
(social-emotional 
learning) 

 Include families in 
planning and 
scheduling 

 

 

Middle 
 Focus on core 

mathematics, literacy, 
science and social 
studies 

 Include students in 
planning and 
scheduling 

 

Intermediate 
 Focus on literacy, 

numeracy and SEL 
(social-emotional 
learning) 

 Include families in 
planning and 
scheduling 

Secondary 
 Focus on specified and 

core courses required 
for the graduation 
program (include 
English (and French), 
Social Studies, 
Mathematics, Sciences 

More information regarding best practices in remote learning can be found in the Continuity of 
Learning Plan Guide for Teachers. 

 

https://www.canada.ca/en/public-health/services/publications/diseases-conditions/social-distancing.html
https://www.sd5.bc.ca/Documents/Continuity%20of%20Learning-planning-guide-for-teachers.pdf
https://www.sd5.bc.ca/Documents/Continuity%20of%20Learning-planning-guide-for-teachers.pdf
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SOCIAL EMOTIONAL LEARNING (SEL) 

As we continue to navigate the current outbreak of COVID-19, a variety of thoughts, and subsequent 
emotions may arise that will impact the social emotional health of our school communities and the 
community at large.  It will be important to draw upon the Social Emotional Learning (SEL) evidence 
- based practices that are already embedded in our school district to help support in this present time 
and in the months to follow.  In particular, it will be important to apply our understanding and 
recognition of emotions in ourselves and in others and leverage the science of SEL to help navigate 
emotions in ways that will help manage the stress associated with unpredictable times. 

 

The school district will partner with community and provincial resources to provide support sessions 
for staff to address how best to manage stress and anxiety during these challenging times.  BCSSA 
(BC Schools Superintendent Association), BCTF (BC Teachers’ Federation), Starling Minds, and SST 
(Safer Schools Together) have been offering both virtual support sessions, general information via 
email, and increased access to support programs to all employees to help them navigate their 
emotional wellbeing during these times.   

 

District counsellors will be available online for group sessions for students.  District counsellors are 
also available to provide resources and websites to parents on an ongoing basis as well as provide 
one-on-one counselling for students via an online platform.  Keeping in mind, this can be complicated 
when it comes to navigating confidentiality/security and counsellor code of ethics.  Counsellors have 
set up websites, blogs, and individual telephone sessions to ensure they are reaching some of our 
most vulnerable students on a regular and continued basis.  Counsellors are also ensuring that they 
are watching for signs of students whose baseline behaviours may be changing.  Schools are still 
receiving the bi-monthly WOB reports and connecting to students who have been identified as 
struggling at this time.  Schools are continuing to complete new student referrals for counselling. 
Child Youth Mental Health (CYMH) is also continuing to complete new referrals.  There are 
coordinated services between MCFD (Ministry of Children and Family Development), CYMH, and 
RCMP (Royal Canadian Mounted Police) to share information, so that schools are still able to 
complete Violent Threat Risk Assessments (VTRAs) if needed or reach out and provide a wrap-around 
service in a virtual format.  It is vital that counsellors are connecting with children on a personal level, 
letting them know they are valued and still have a place in the school community. 
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SOCIAL EMOTIONAL LEARNING (SEL)  (cont’d) 

SEL resources are available on our school district’s Internal SharePoint Site in the Teacher Resources 
folder.  These resources are being updated on a regular basis and all employees are informed of any 
high caliber professional learning opportunities available.  Trauma Informed Practice resources are 
one of the many SEL resources available for both teachers, parents, and students.  CMSD82 has 
shared the ERASE website on all school websites.  SEL approaches promote well-being and positive 
mental health.  Teachers will consider how to build these concepts into the lessons they share with 
students.  Many teachers have created virtual group meetings for students, exploring new ways to 
create a sense of connection and community among students, so that social opportunities exist in a 
safe environment and they can learn to build resilience together. 
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ASSESSMENT  

 

FEEDBACK 

All teachers should focus on continuing learning progression for each student.  

Grade 10-12 teachers should limit the number of summative assessments and increase the focus 
towards formative assessments.  Only descriptive feedback should be provided on formative 
assessments.  

Grade K-9 teachers should focus on formative assessment, utilizing descriptive feedback, and 
focusing on learning progression for each student.  

Descriptive feedback should follow the kind, helpful and specific method. 

 

GRADE PROGRESSION AND REPORT CARDS 

The Provincial Continuity of Educational Opportunities Plan does state a few key points around 
Assessment and Reporting: 

 All students will still receive a Report Card in June. 
 
 Elective courses are still of significant importance to students, though continued delivery of some 

courses may be more difficult.  For elective courses at the grade 10-12 level with unique 
challenges, teachers have the discretion to provide a passing grade if sufficient learning has been 
achieved. 

 
 The evaluation of learning taking place after the suspension of in-class instruction should be in 

relation to a smaller selection of learning standards which students are able to complete at home. 
 
 Since many students may not have easy access to specific learning resources aligned to the 

curriculum, summative assessment should focus on the development of competencies and key 
literacy and numeracy skills, rather than mastery of specific content. 
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TECHNOLOGY 

STUDENT ACCESS TO TECHNOLOGY 

School District 82 has designed a survey to collect data regarding accessibility to technology across 
our school district.  Schools and teachers should continue this work to ascertain what, if any, 
technology is available to families.  There may be resource contention for families that do not have a 
device, or only one device compared to the number of children in the home.  While some synchronous 
events at a distance are encouraged, some students may not be able to participate.  

 

The Ministry of Education expects that students, regardless of their geographic location or 
socioeconomic status, will continue to learn while in-school class instruction across the province has 
been suspended.  Where technology or internet is not available, alternative delivery must be 
arranged. 

 

We are working to provide access to technology through the: 

 Distribution of repurposed and upgraded computers and I-pads for student use at 
home;  enabling virtual learning. 

 Purchase of laptop computers with repurposed funds to support student use at home; enabling 
virtual learning. 
 

Our Information Technology (IT) Department has also been acting as liaison between internet 
providers and families, working to secure affordable internet access for families.  

Any technology that will be on loan will be tracked and inventory kept by the IT Department in 
cooperation with school administrators. 

 

TECHNOLOGY SUPPORT FOR STAFF 

Many teachers are already utilizing technology tools to enhance classroom communications or 
facilitate blended learning models.  All teachers will be able to utilize familiar tools such as email and 
the telephone to connect with students and parents.  Some will use their current tools, and others 
will need support to adopt and learn tools to provide continuity of learning to students while at home.  
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Training in Microsoft Office 365 is provided by Eric Gearey, Vice Principal, Uplands Elementary School 
and supported by Geraldine Lawlor, Director of Instruction Graduation & Innovation and Andrew 
Nutma, IT Manager. 

 

Training in Moodle was provided by Neil Simon, Moodle Consultant and supported by Geoffery McKay, 
District Technical Skills Administrator for the school district’s Northwest Trades & Employment 
Training Centre. 

 

Training in Freshgrade is provided by Jocelynn Drew, Principal, Bear Valley School and supported by 
Geraldine Lawlor, Director of Instruction Graduation & Innovation. 

 

ONLINE RESOURCES 

Resources are available for staff on our school district’s Internal SharePoint Site.  These include: 

 How-to tutorials for educators (Microsoft Office 365 and Moodle); 
 Learning Plan Samples; 
 Curated lists of free digital learning resources that are available online, example lesson ideas, 

virtual museum tours, virtual zoo tours; 
 Professional Development Resources. 

 

Ministry Links: 

 TeachBC is an online resource of teaching materials, lessons, and research relevant to the K-12 
BC curriculum. https://teachbc.bctf.ca/ 
 

 FocusEd Resources (formerly ERAC and BCEM) https://bcerac.ca/ 
 

 

https://teachbc.bctf.ca/
https://bcerac.ca/
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CHILDREN OF ESSENTIAL SERVICE WORKERS (ESW) 

EXPECTATION GUIDELINE & BACKGROUNDER FOR PRINCIPALS & VICE PRINCIPALS 

One of the Board of Education’s many responsibilities during the coordinated approach in response 
to COVID-19 pandemic is to provide services needed to support children of essential service workers.  

 
CMSD82 process for childcare support for essential service workers:  

 All parents inquiring about childcare support are being referred to the Board of Education Office 
c/o the Executive Assistant to the Acting Superintendent of Schools and Board of Education.  

 Please forward the name of the parent and child(ren) that require childcare including their 
telephone number and email address to the Executive Assistant.  

 The Executive Assistant will communicate to the parent the required information and application 
for support for essential service workers that is available on the school district’s website at 
www.cmsd.bc.ca. 

 At this time, the school district has been requested to focus on the first group of essential service 
workers in Tier 1 that encompasses medical and health care professionals.  

 Applications received will be reviewed by Director of Instruction, Learner Support and the Acting 
Superintendent of Schools.  Parents will be informed by the Executive Assistant stating whether 
they have been accepted for childcare or placed on hold until further notice.  

 Application acceptance and the parent’s completed application form will be communicated by 
the Executive Assistant to the childcare provider.  

 The school district will provide instructions to the parent to contact the childcare provider to 
finalize childcare services arrangements.  

 At present, the school district will be covering the costs of the childcare services during school 
hours.  Please ensure that families have pursued every other means possible to them to secure 
childcare.  The following information is highlighted at the commencement of the application form 
for childcare support for essential service workers:  

 
“Please note it is important that essential service workers exhaust all possibilities for support of their 
children first, before accessing the services to be provided by the school district.  This will help the 
school district in its efforts to apply health and safety protocols as defined by the Provincial Medical 
Health Officer.” 
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CHILDREN OF ESSENTIAL SERVICE WORKERS (ESW)  (cont’d) 

CMSD82 website information regarding application for support for essential service workers:  

The Ministry of Education has asked all school districts to develop a plan for providing on-site support 
for Grades K-7 children of essential service workers.  Coast Mountains School District 82 is using the 
definition of an essential service worker provided by Emergency Management BC.  Essential service 
workers are those individuals considered critical to preserving life, health and societal functioning – 
including emergency responders, front-line health care workers, and critical infrastructure and supply 
chain workers.  

 

Please note that in order to qualify for on-site support:  

1. All parents or guardians are deemed essential service workers.  

2. No parent or guardian is able to work from home.  

3. Family members aged 13 and older are considered able to care for younger siblings at home, and 
therefore these families may not be eligible.  

4. You do not have alternate care arrangements for your child.  

 

It is important that essential service workers exhaust all possibilities for support of their children 
before accessing services that may be provided by Coast Mountains School District 82.  This will help 
the school district in its efforts to apply health and safety protocols as defined by the Provincial 
Medical Health Officer.  Please be aware, depending on available resources, essential service worker 
status may need to be prioritized.  

 

Available on-site support resources will be allocated in the following order of priority:  

Priority 1:  Health care workers and/or emergency responders.  

Priority 2:  Workers supporting vulnerable populations (e.g. social workers, income assistance 
workers); utilities workers and workers supporting key supply chain functions (e.g. grocery store 
workers, warehouse workers).  

Priority 3:  Teachers and childcare workers who do not have access to childcare AND who are 
providing care or instruction to children of essential service workers.  

Priority 4:  Any other occupations on the expanded Emergency Management BC list where there is 
demonstrated community need for care.  
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CHILDREN OF ESSENTIAL SERVICE WORKERS (ESW)  (cont’d) 

Childcare Service Locations: 

 Terrace:  Coast Mountain Children Society Licensed Day Care  
 Hazelton:  Game Changer Program Building)  
 Kitimat:  Kildala Out-of-School Room (Kitimat Child Development Centre licensed day care)  
 Stewart: (to be determined)  

 

CMSD82 CUPE members to support childcare for essential service workers:  

The school district in consultation with the Canadian Union of Public Employees (CUPE) Local 2052 
Executive, have arranged for CUPE members to provide childcare support for essential service 
workers in the school communities of Terrace, Hazelton, Kitimat and Stewart.  The Director of 
Instruction, Learner Support has coordinated arrangements directly with the CUPE members as to 
the support requirements, safety protocol, etc.  
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LEARNER SUPPORT 

The Learner Support Department is committed to supporting the Continuity of Learning.  Our staff 
can support classroom teachers with creating and implementing the virtual learning environment.  
This will involve collaboration around co-planning, co-teaching, co-design with all students in mind 
and in meeting the Individual Education Plan (IEP) goals and objectives for students with individual 
learning needs.  Continuity of learning will be developed in consultation with specialists who typically 
support the student in the educational setting (e.g. Speech Language Pathologist, Teacher of the 
Deaf & Hard of Hearing).  While these services may not be able to replicate the services provided in 
the educational setting, they should provide staff, parents and caregivers with activities that are 
appropriate in the circumstances. 

 

Learner Support will support IEP development for students through various online programs, support 
with speech to text, augmentative communication, as well as ongoing support with ideas for 
parents/guardians in supporting their child in the home environment.  Non-enrolling teachers will 
collaborate with classroom teachers to ensure that the content being prepared for at home learning 
is accessible, and meaningful.  Under this continuity of learning plan, our department will continue 
with ongoing case management in virtual platforms: virtual meetings, School Based Team meetings, 
collaborating virtually with outside agencies, and completion of year-end IEP meetings.  

 

The Learner Support Department intends to continue with specialist services such as speech & 
language, physiotherapy & occupational therapy and behaviour intervention supports to their best 
efforts. Specialist staff will be creating specific plans on how students with diverse learning needs 
will be able to access specialized supports traditionally delivered onsite through direct service.  
Educational Assistants (EAs) will continue to support teachers in the delivery of instruction for 
students with disabilities and diverse abilities.  EAs may prepare assignments; assist with the 
collection of materials, and the checking in with the student as determined by the classroom teacher.  
They may also support families and students accessing and participating in remote learning and 
therapy experiences.  Together we will ensure the successful transition of our diverse learners in all 
areas; grade-to-grade, transition into kindergarten, from elementary to middle school, from middle 
school to secondary, and transition into adulthood.  Learner Support is committed to working with 
our school communities, parents/guardians, and various outside agencies to ensure continuity of 
learning under this service plan. 
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VULNERABLE STUDENTS 

School District 82 is concerned about the impact of COVID-19 on those students currently accessing 
the school district’s Meal Programs and want to ensure eligible students still have access to the 
healthy food.  

 

We have worked to provide support to our vulnerable students by: 

 Distributing repurposed funds designated for school breakfast and lunch programs: $2,000 to 
each of the 10 Nations within the school district and to the Kermode Friendship Society to 
contribute food for families. 

 Distributing  repurposed funds designated for school breakfast and lunch programs: $1,000 to 
each school to purchase $50 food vouchers for vulnerable families. 

 Providing donations to local food banks and soup kitchens:  $1,000  each to 3 agencies. 

Approximately 900 families will benefit from these efforts across our school district.  
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TRANSITION PLANNING FOR RETURN TO IN CLASS 
INSTRUCTION 

Every student will receive a final mark, and all students on track to move to the next grade will do so 
in the fall.  For grades 10 and 11 students, graduation assessments will be postponed.  Every student 
eligible to graduate from Grade 12 this year will graduate.  The only graduation assessment required 
for current Grade 12 students is the Grade 10 numeracy assessment.  The Ministry of Education will 
ensure Grade 12 students who have not yet completed this assessment and who are otherwise on 
track to graduate are able to meet this graduation requirement. 

 

The Ministry will also work with the Ministry of Advanced Education, Skills and Training and with post-
secondary institutions on admissions and the smooth transition of graduating students in this extra-
ordinary year. 

 

Transition practices within schools should continue.  Schools may consider using technology to allow 
people to meet from a distance.  The Learner Support Department will continue to meet with the 
Child Development Centres via the Zoom platform.  These meetings help to determine the complex 
students that will be entering into Kindergarten in September 2020.  

 

Transition practices between schools should continue.  Schools may consider using technology to 
allow people to meet from a distance.  

 

All school district Transitions Meetings (Middle School to Secondary School), have been suspended 
until further notice. 

 

Schools should consider practices to keep in contact with our vulnerable students during this phase 
of suspended in-class instruction.  The support staff for our most vulnerable students connect daily 
with families.  This will be of particular importance should the suspension be prolonged and for those 
students in transition years.  
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ORGANIZATION FLOW SHEET 
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